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Main Menu for VistA Post Card
Application

Main Menu of VistA Postcard Application
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1 Enter/Edit Post Card
CrossWalk Settings

Sub-menus under Enter/Edit Post Card Crosswalk Settings. There are edit options here which
can only be setup in VistA, but the Post Card Crosswalk Edit option has most of the features that
are contained in the Crosswalk.
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ADPAC Edit Site Parameters

This option allows the ADPAC to edit site parameters for the number of days in advance
that post cards are sent out for the #4 pre-Appointment Post Cards, #13 Cancellation Post Cards
& #10 No Show Post Cards. It also allows the ADPAC to manipulate which logout page is
presented in the CrossWalk.
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Post Card CrossWalk Edit

Use this option if your server is down & you are unable to log into the CrossWalk. This
option is written in List Manager (like Appointment Management), so remember to save all
changes before exiting the option. Also, the boiler plate functionality is not present in this option
so each Blue Box Text message will have to be entered for the selected clinic.
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Post Card Address Override

Use this option (written in List Manager) if you want a different return address to
print on the post card for any CBOC that is selected.
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Xerox Update Universal Box on
VIPP

YOU MUST USE REFLECTIONS TO ACCESS VISTA TO MAKE EDITS OR
CHANGES TO THE UNIVERSAL BOX!

Type in Universal Text Box Message here. Word Smith something up in Note Pad or Word, turn
off word wrap. Count all key strokes and spaces to make sure the message does not exceed 253
characters. Open this VistA option & copy then paste in the message. Use your preferred editor
command to save & exit this option.

The text will be sent to the Xerox Printing Site (RRC) that evening and will be incorporated on
your post cards that are printed the next day.
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2 Reports for Patient Address
Analysis

Run the 4 reports listed above as a hard copy and decide the best strategy for your facility to
clean up patient addresses prior to setting up anything in the CrossWalk. (Note: Reports DO
NOT SCRUB ADDRESSES – they only report what may be in an incorrect format. The user
must use standard MAS VistA options to edit each suspect patient address in accordance with
VHA DIRECTIVE 2009-021.
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3 Post Card Reports

Use Blue Box Test for Clinics Report & Boiler Plate Inquiry to help identify text attached to a
specific clinic or a specific boiler plate.
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Current Active Clinics

Use Current active Clinics as a hard copy to prioritize which active clinics at your facility still
need to be added to the CrossWalk. The right-hand column lists the INSTITUTION file link. If
this is blank for a clinic, that clinic will print a postcard without a return address. The
INSTITUTION link can be added thru File Man edit of the Institution field in the HOSPITAL
LOCATION file for a specific clinic.
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Print Post Card Diagnostic
Report (Excel)

This delimited report can be run to your screen, copied into Note Pad & saved as text then
imported into Excel. The resulting spreadsheet is an excellent tool to “proof-read” your
CrossWalk setup. Errors can be easily spotted when the data is in the spreadsheet format.
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Transmission Report

The post card Transmission Report gives a useful look at a date range which can be run in either
Summary or Details mode. The date(s) selected would be the date(s) that the data is transmitted
to the Xerox Printing Site/RRC. Use this option for Quality Assurance purposes to trace out if a
particular patient post card has been transmitted for printing.
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Xerox Crosswalk Check

When executing this option, a VistA mailman message will be sent to the specified mail group if
there are any problems in the Blue Box Text for any clinics setup in the CrossWalk. Problems
are coded at the end of the message. The problems may include: No text in any of the Blue
Boxes for a specific clinic, one or more lines in a Blue Box exceeds 63 characters, or more than
9 lines of text (or trailing lines of spaces) are present. It is important to know that No post cards
will transmit for printing if one or more of these conditions are present.

This option can be queued to run nightly through Task Manager so that the ADPAC will have an
email the next morning if there is anything wrong in the CrossWalk Blue Box setup. THE
MESSAGE WILL NOT BE SENT IF NO ERRORS ARE FOUND IN THE CROSSWALK
CLINICS BLUE BOX SETUP.
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4 Post Card Printing Options

The options on this menu are generally more for IRMS use.
- The three “(auto)” options transmit postcards to the Xerox Printing Site/RRC. They can

each be run in the Test-Mode or Live-Mode.
- The Delete All Blue Box Text for a Slct’d Clinic & Boiler Plate & All Relevant

Pointers Deletion can be used in that order to remove text from Blue Boxes and Boiler Plates.
- Check Post Card Setup is run to check the “sftp) line from the site to the Xerox Printing

Site/RRC.
- Manual Transmit to PostalSoft Svr will flush out any postcards “stuck on the sending

site’s database”. The data stream will be sent to the Xerox Printing Site/RRC.
- Print Appt Cards CSP Context is a menu option that a user must have in order to log

into the Crosswalk.
-Purge Xerox Transmission Data will purge all data exceeding that setup in the Parameter

file.


